
Assertion 10 – Digital and Data Compliance 

 

For the 2025/2026 Annual Governance and Accountability Return (AGAR) the Parish Council is 

required to complete and sign a new section (Assertion 10) as part of the AGAR submission. Most 

of what is included in Assertion 10 is not new, it has been moved from other sections and/or we 

should have been doing it anyway.  

The SAPPP Practitioners’ Guide supports the preparation of the statutory annual accounting and 

governance statements by parish councils which form part of the AGAR. The auditor will use this 

guide to assess what we have been doing and check that we have the appropriate standard of 

financial and governance reporting.  

Assertion 10 is covered in the guide which sets out what a parish council needs to do to be 
able to tick this box: 

1.47  Email management - Every authority must have a generic email account hosted on 
an authority owned domain, for example clerk@abcparishcouncil.gov.uk or 
clerk@abcparishcouncil.org.uk rather than abcparishclerk@gmail.com or 
abcparishclerk@outlook.com for example.  

Action Taken: Email address clerk@winchfieldparishcouncil.gov.uk set up and being used. 
The Parish Council already has a .gov.uk domain for the website. The old email address will 
be monitored for sometime to check nothing is missed.  

Outstanding Action: None.  

1.48  All smaller authorities (excluding parish meetings) must meet legal requirements for 
all existing websites regardless of what domain is being used.   

1.49  All websites must meet the Web Content Accessibility Guidelines 2.2 AA and the 
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 
2018 (where applicable).   

Action Taken: The website provider (Parish Online) has stated that they “guarantee that the 
site complies with WCAG 2.2 AA”. We also have an accessibility statement that says that 
there may be some uncompliant content (such as an image with text in it, like a poster). I 
am told that this is ok and still means we're compliant with Assertion 10.  

I have used an online free accessibility checker (Lighthouse) to check some random pages on 
the website. The pages tested all received a score of over 93%, with the majority receiving 
97%. The things flagged up I either can’t change because they relate to the website 
template that I am provided with or I just don’t have the expertise and skills to do (I have 
tried to understand the issues by watching tutorials online!).  This does not check 
attachments. 

Outstanding Action: Check that attachments comply with accessibility guidelines. From now 
on I will run documents through an accessibility checker before adding to the website.  
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1.50  All websites must include published documentation as specified in the Freedom of 
Information Act 2000 and the Transparency code for smaller authorities (where 
applicable).   

All parish councils should adopt the ICO’s Model Publication Scheme and make it available 
to the public.  

All parish councils should register with the ICO. 

The Transparency code does not apply to us as it only applies to councils with a 
turnover/precept of less than £25k or more than £200k. However I do (and always have) 
publish all the information required by the code on our website.  

Action Taken: Publication Scheme agreed in 2018. Winchfield specific publication scheme 
agreed in 2018 has been reviewed and updated. The website checked to make sure all 
documents set out in the publication scheme are available. Winchfield Parish Council is 
registered with the ICO – done annually.  

Outstanding Action: (1) Formally adopt the ICO’s Model Publication Scheme; and (2) 
Approve amendments to the parish specific document.  

1.51  All smaller authorities, including parish meetings, must follow both the General Data 
Protection Regulation (GDPR) 2016 and the Data Protection Act (DPA) 2018.   

1.52  All smaller authorities, including parish meetings, must process personal data with 
care and in line with the principles of data protection.   

1.53  The DPA 2018 supplements the GDPR and classifies an authority as both a Data 
Controller and a Data Processor.   

Action Taken:  Data Audit was carried out in 2018 has been reviewed and updated. 

Outstanding Action: Revised data audit to be noted.  

1.54   All smaller authorities (excluding parish meetings) must also have an IT policy. This 
explains how everyone - clerks, members and other staff - should conduct authority business in 
a secure and legal way when using IT equipment and software. This relates to the use of 
authority-owned and personal equipment.  

Action Taken: IT Policy approved in January 2026. 

Outstanding Action: None.  
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